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1. HOW TO INSTALL?

How to install TOUCHMATE HR Pro?
Installation of HR pro contains 3 major parts

1. Server installation

You can install this server setup on your dedicated system OR on your
server.

No need to install on each machine.

2. Client Installation
You have to install this client installation setup on each computer on
which you are planning to use the software.

3. Installing task manager
If you don't want to get any notifications you can skip this installation
process.

Notes:
>  We preferred to use the SQL server version 2017 OR above.
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1.1. SERVER INSTALLATION

Sever installation:

This needs to install on your server OR on the dedicated computer.
Follow below mentioned steps

1.  Double click on the "HRProServerX64" setup file.

TOUCHMATE HR Management Solution - Data Server Setup oo

Welcome to the
Prerequisites Setup Wizard

The setup has determined that some of the prerequisites
needed to run TOUCHMATE HR. Management Solution - Data
Server are missing. This wizard will assist you in getting and
installing those prerequisites. Click "Next" to continue or
"Cancel" to exit the Setup Wizard.

You will get the above shown setup wizard.
Click on "Next".

2. If you don't have SQL Server on your machine, this provide you the
automated SQL Server Express 2017 which is a free version of the SQL.
If you already have SQL server on your  computer you can skip this
step.
We preferred to use SQL Server Management studio 2017 or above.
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¥, TOUCHMATE HR Management Solution - Data Server Setup X

Prerequisites

Select which prerequisites will be installed

Mame Required Found Action
B sqL Server Express 2017 14.0.1000... Install

Advanced Installer

= Back MNext = Cancel

Click on "Next".
3. Installs SQL server Express 2017 on your machine.
Click on "Next".

r -

¥ TOUCHMATE HR Management Solution - Data Server Setup >
»

) 4
-«

Installing prerequisites for TOWCHMATE HR Management

= R T -~

»

Please wait while the Setup Wizard installs prerequisites for TOUCHMATE HR
Management Scolution - Data Server. This may take sewveral minutes.

Status: Installing SQL Server Express 2017

Advanced Installer
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4. This setup wizard will install TOUCHMATE HR Management Solution - Data
server on your computer.

-‘T_I TOUCHMATE HR Management Solution - Data Server Setup =
Welcome to the TOUCHMATE
HR Management Solution -
Data Server Setup Wizard
The Setup Wizard will install TOUCHMATE HR Management
Solution - Data Server on your computer. Click "Mext" to
continue or "Cancel" to exit the Setup Wizard.
= Back Cancel
" 4
Click on Next.
5. Read the license agreement policy carefully. ]
"l TOUCHMATE HR Management Solution - Data Server Setup >

End-User License Agreement

Flease read the following license agreement carefully

License

1. Under this Agreement the Vendor grants to the Licensee a non-
exclusive and non-transferable license (the “License”) to use
TOUCHMATE HR Management Solution (HRPro)

2. “Software” includes the executable computer programs and any
related printed, electronic and online documentation and any other
files that may accompany the product.

) 1 accept the terms in the License Agreement
(1 do not accept the terms in the License Agreement

Advanced Installer
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Then click On "I accept the terms in the License agreement”.
Click on "Next".
6 Keep the default folder path. (No need to specify)

M TOUCHMATE HR Management Solution - Data Server Setup —

»”~
Select Installation Folder

This is the folder where TOUCHMATE HR Management Solution - Data Server ...

»

)/
<

To install in this folder, click "Next". To install to a different folder, enter it below or click
"Browse".

Folder:
C:\Program Files\TOUCHMATE\HRPro\Server, Browse. ..

Advanced Installer

Click on "Next".
7. If you are planning to use the Software in the same machine, don't
have to specify any server settings here simply click on next.
It automatically generates server setup on your computer.

M TOUCHMATE HR. Management Solution - Data Server Setup
»~
SQL Database
Configure SQL Connection... l‘
L 4
Server: | (local \TOUCHMATE ~|

Trusted Connection (Windows integrated authentication)

Username: |sa
Passwword: | LA L L L
Database: | master r

Adwvanced Installer

Test Sgl Connection = Back Cancel
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8. If you already have SQL Server Management studio 2017 or above. Point
your server and provide the credentials.

N TOUCHMATE HR. Management Solution - Data Serv

1]
A
(1]
—
1=
=]

S50QL Database

Configure SQL Connection...

Server: < E|DCEI|:I".,TOUCHMATE

B trusted Connection (Windows integrated authentication)

Username: |Sa
Password: | (I T T YT Y]
Database: | master —

Advanced Installer

Test Sgl Connection = Back Cancel

Click on "Next".

9. Now your system is ready to install the server setups.
S TOUCHMATE HR Management Solution - Data Server Setup b

F
Ready to Install

The Setup Wizard is ready to begin the TOUCHMATE HR. Management Solution - Data’
Server installation ,"1

Click "Install" to begin the installation. If you want to review or change any of your
installation settings, click "Back". Click "Cancel" to exit the wizard.

Advanced Installer

< Back [ "Install Cancel

Click on "Install".
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10. Click on "Finish" button to exit the setup wizard.

M TOUCHMATE HR Management Solution - Data Server Setup >

Completing the TOUCHMATE
HR Management Solution -
Data Server Setup Wizard

Click the "Finish" button to exit the Setup Wizard.

Note:
>  No need to install the server setup on each machine.
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1.2. CLIENT INSTALLATION

Client installation:

Install the client installation on each computer on which you are planning to
use the software.

Follow below mentioned steps:

1. Double click on the "HRProClientX64" setup file.

¥, TOUCHMATE HR Management Solution (HRPro) Setup =

Welcome to the
Prerequisites Setup Wizard

The setup has determined that some of the prerequisites
needed to run TOUCHMATE HR. Management Solution (HRPro)
are missing. This wizard will assist you in getting and installing
those prerequisites. Click "Mext" to continue or "Cancel" to exit
the Setup Wizard.

Click on "Next".
2. Click on "NEXT".
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. TOUCHMATE HR Management Solution (HRPro) Setup =
. »~
Prerequisites
Select which prerequisites will be installed v
|
Mame Required Found Ad
B visual C++ Redistributable for Vvisual Studio 2012 Update 4 x64 11.0.6103... In

Advanced Installer

< Back MNext = Cancel

3. Click on "Install" to install the below shown file.
. TOUCHMATE HR Management Solution (HRPro) Setup >

P Microsoft Visual C++ 2012 Redistributable (x64) - 11.0.61...  — P

Microsoft Visual C++ 2012
Redistributable (x64) - 11.0.61030

MICROSOFT SOFTWARE LICENSE TERMS I

MICROSOFT VISUAL C++ 2012 RUNTIME LIBRARIES

These license terms are an agreement between Microsoft Corporation (or
based on where you live, one of its affiliates) and you. Please read them.

-

B | agree to the license terms and conditions

Install Close

4, Click on "Next".
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M TOUCHMATE HR. Management Solution (HRPro) Setup >

Welcome to the TOUCHMATE
HR Management Solution
(HRPro) Setup Wizard

The Setup Wizard will install TOUCHMATE HR. Management
Solution (HRPro) on your computer. Click "Mext" to continue or
"Cancel" to exit the Setup Wizard.

5. Read the license agreement policy carefully.

= TOUCHMATE HR Management Solution (HRPro) Setup =
»”~
End-User License Agreement
Flease read the following license agreement carefully v
pr-!
License

1. Under this Agreement the Vendor grants to the Licensee a non-
exclusive and non-transferable license (the “License”) to use
TOUCHMATE HR Management Solution (HRPro)

2. "Software” includes the executable computer programs and any
related printed, electronic and online documentation and any other
files that may accompany the product.

©) 1 accept the terms in the License Agreement
(1 do not accept the terms in the License Agreement

Advanced Installer

Then click On "I accept the terms in the License agreement".
Click on "Next".
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6. It will automatically creates the folder path. (No need to specify)

8 TOUCHMATE HR Management Solution (HRPro) Setup
”~

Select Installation Folder
This is the folder where TOUCHMATE HR Management Solution (HRPro) will be... J
»

To install in this folder, click "Mext". To install to a different folder, enter it below or click

"Browse".

Folder:
C:\Program Files\TOUCHMATE\HRPro\Clientapp',

Browse...

Advanced Installer

Click on "Next".

7. Now your system is ready to install the client setups.
Click on "Install".

8 TOUCHMATE HR Management Solution (HRPro)

Ready to Install
The Setup Wizard is ready to begin the TOUCHMATE HR. Management Solution (HRPr
installation _P"'!

Click "Install" to begin the installation. If you want to review or change any of your
installation settings, click "Back". Click "Cancel" to exit the wizard.

Advanced Installer

=< Back [ = Install Cancel
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8. Click on "finish".

8 TOUCHMATE HR Management Solution (HRPro) Setup X

Completing the TOUCHMATE
HR Management Solution
(HRPro) Setup Wizard

Click the "Finish" button to exit the Setup Wizard.

Launch TOUCHMATE HR. Management Solution (HRPrao)

< Back Cancel

9. After finishing the installation process, it will automatically create a
shortcut for the application on your desktop.
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10. If you installed both the server and client on the same machine, you
can directly start using the TOUCHMATE HRPro.
The default user name is "admin” and password is "manager".

H
P

R
HR MANAGEMENT SOLUTION &R

Welcome! Please enter your user name and password below.

User Name: admin

Password: — ¥¥®%&xx

Log In Cancel

11. Before using the application, make sure your machine has a valid
license key or you have a trial version of the software.
12. Please refer How to use trial version OR How to use License Key.
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1.3. INSTALLING TASK MANAGER

Installing task manager:

It is an optional setup. Which helps you to get notification.

Follow below mentioned steps:

1. Double click on the "HRProTaskManagerX86" setup file.

¥, TOUCHMATE HR Management Solution - Task Manager Setup X

Welcome to the
Prerequisites Setup Wizard

The setup has determined that some of the prerequisites
needed to run TOUCHMATE HR. Management Solution - Task
Manager are missing. This wizard will assist you in getting and
installing those prerequisites. Click "Mext" to continue or
"Cancel" to exit the Setup Wizard.

< Back Cancel
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2. Click on "Next".
This is prerequisites setup.
F, TOUCHMATE HR Management Solution - Task Manager Setup >

)4
<

Prerequisites

Select which prerequisites will be installed

Mame Required Found Acti
B FingerTec BioBridge SDK v3.0.004 Inst
u‘u’isual C++ Redistributable for Visual Studio 2012 Update 4 x86 11.0.061... Inst

Advanced Installer

3. Click on "Next".

28 FingerTec BioBridge SDK v3.0.004 - InstallShield Wizard X

FING@RITEC.

- Welcome to the InstallShield Wizard for
FingerTec BioBridge SDK v3.0.004

The InstallShield(R) Wizard will install FingerTec BioBridge SDK
v3.0.004 on your computer. To continue, click Next.

WARNING: This program is protected by copyright law and
international treaties.

< Back [ Next > ] Cancel
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4. Click on "Next".
22 FingerTec BioBridge SDK v3.0.004 - InstallShield Wizard >

License Agreement

Please read the following license agreement carefully.

FingerTec BioBridge SDEK v3.0 - Software License Agreement for Registered
Users I

Please read the terms and conditions of this license agreement (the "License")
before installing the computer software (the "Software"). By installing and using the
Software vou accept and agree to the terms of this License. This License
constitutes the entire agreement concerning the Software between vou and
FingerTec BioBridge SDE v3.0 and it supersedes any prior proposal or
representation. If vou do not agree with these terms and conditions, promptly de-
install the Software and, if vou paid for a License, contact your distributor for a
refund of the amount that vou paid.

0 1 accept the terms in the license agreement Print

()1 do not accept the terms in the license agreement

InstallShield

< Back [ Mext = ] Cancel

5. Specify user name and organization. (Not mandatory)
Click on "Next".

| FingerTec BioBridge SDK v3.0.004 - InstallShield Wizard

Customer Information

Please enter your information.

User Mame:
IAdmin

Organization:

Ihsian Decors

Install this application for:

) Anyone who uses this computer (all users)

O Only for me (Admin)

Installshield

= Back MNext = Cancel
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6. Click on "Install".
EA FingerTec BioBridge SDK v3.0.004 - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

InstallShield

< Back [ Install ] Cancel

7. Click on "Finish".
A FingerTec BioBridge SDK v3.0.004 - InstallShield Wizard

- InstallShield Wizard Completed

The InstallShield Wizard has successfully installed FingerTec
BioBridge SDK v3.0.004. Click Finish to exit the wizard.

< Back Finish Cancel
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8. Click on "Next" to install the TOUCHMATE HR Pro Task manager.

¥, TOUCHMATE HR Management Solution - Task Manager Setup >

Welcome to the TOUCHMATE
HR Management Solution -
Task Manager Setup Wizard

The Setup Wizard will install TOUCHMATE HR. Management
Seolution - Task Manager on your computer. Click "Mext" to
continue or "Cancel" to exit the Setup Wizard.

9. Read the license agreement policy carefully.

¥, TOUCHMATE HR Management Solution - Task Manager Setup

End-User License Agreement

Flease read the following license agreement carefully

License

1. Under this Agreement the Vendor grants to the Licensee a non-
exclusive and non-transferable license (the “License”) to use
TOUCHMATE HR Management Solution (HRPro)

2. "Software” includes the executable computer programs and any
related printed, electronic and online documentation and any other files
that may accompany the product.

) 1 accept the terms in the License Agreement

()1 do not accept the terms in the License Agreement
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Then click on "I accept the terms in the License agreement".
Click on "Next".

10. It will automatically create the folder path. (No need to specify)

¥ TOUCHMATE HR Management Solution - Task Manager Set...
. »”~
Select Installation Folder
This is the folder where TOUCHMATE HR. Management Solution - Task Manager '

wnsill bum imebsllad ’-

To install in this folder, click "Mext". To install to a different folder, enter it below or click
"Browse".

Folder:
C:\Program Files (x86)\TOUCHMATE\HRPro\TaskManager?, Erowse...

11. Now your system is ready to install the task manager setups.
Click on "Install".

- TOUCHMATE HR Management Solution - Task Manager Setup

»~

Ready to Install

The Setup Wizard is ready to begin the TOUCHMATE HR. Management Solution - Tasl’
Manager installation | i |

Click "Install" to begin the installation. If you want to review or change any of your
installation settings, click "Back". Click "Cancel™ to exit the wizard.

< Back [ "Install ] Cancel
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12. Click on "Finish".
Click on “Finish” button to exit the setup wizard.
»w

T TOUCHMATE HR Management Solution - Task Manager Setup X

Completing the TOUCHMATE
HR Management Solution -
Task Manager Setup Wizard

Click the "Finish" button to exit the Setup Wizard.

< Back Cancel
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2. HOW TO ACTIVATE THE LICENSE

2.1.HOW TO USE TRIAL VERSION

Before activating the license, the license status on your computer is "Not
Licensed".

Reports < @ HRPRO X

f.C Home
IE| Reports

v & Expiry List
ng Establishment Card Expiry
Trade License Expiry
f* Tenancy Contract Expiry
B Business Code Expiry
E Channel Expiry
@ Other Document Expiry
@ Insurance Expiry
B Passport Expiry
[E] Residence Visa Expiry
[E=] National ID Expiry
451 Work Permit Expiry
f= Driving License Expiry

2 Human Resources
# Organization
Properties

2 On Boarding

[ ]

£ Settings
&

Version: 23.1.13.0 Server: dbex-server.qguae.net Database: TMHRPro_DEMO User: Admin

And also, you can't access any menu items. Even though you try to access
any menu items the following warning message will appear.

l ® License Status: Not Licensed b Log Off
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How to use trial version of TOUCHMATE HR Pro

Settings > License Manager > Active Trial OR Tools > License Man-
ager > Active Trial

File Home  View Tools Help
< T (X
o [ X
Refresh Reset View Close
Settings
. ~
Settings < @ HRPRO X v

Categories
v & HR Configuration
¥ HR Settings
Leave Template
[ Overtime Template
2= Country
% Currency
&= Bank
[Q Global Settings
v & Security
2 My Detais
2. System User
B _Secuiy

oup
@ License Manager

2 Human Resourde

@

& Organization
Properties

2 On Boarding

W Reports
I ¥ Settings I

Follow the steps below to activate the trial license on your computer:
In "Settings" menu, click on "License Manager".

Enter the company name.

Select country and state.

Enter the primary contact name, email and mobile number.

Enter the full address.

Click on ""Active Trial".

AR L
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@ Global Software LLC - License Manager = O >

To make any changes, please make sure your computer having an active internet connection.

License Manager

Cormnpany:™ Global Software LLC Address
Country:™ United Arab Emirates e Dubai, UAE]
State:™ Dubai ~

Primary Contact:* Sophia

Email:* sophia@glogalst.ae

Mobile Murmber:®* +971123456789

# License Keys | §as Computer Clients
ED .

License Key = Target Type License Count License In Use Activated On

i@ Activate Trial M Activate Key Cancel

After activating the trial version,

File Home View Tools Help
< O (%
R D
Refresh Reset View Close

Settings
Reports < @ HrRPRO X
ﬁ Home
S| Reports

v & Expiry List
|&1 Establishment Card Expiry
Trade License Expiry
4 Tenancy Contract Expiry
B Business Code Expiry
E Channel Expiry
[ other Document Expiry
Insurance Expiry
B Passport Expiry
[E] Residence Visa Expiry
National ID Expiry
451 Work Permit Expiry
f= Driving License Expiry

& Human Resources

% Organization

Properties

2 On Boarding

= ]

¥ Settings

&

Version: 23.1.13.0 Server: dbex-server.qguae.net Database: TMHRPro_DEMO User: Admin I @ License Status: Trial 25 days/250 executions left IE Log Off
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Now you are free to use all the menu options according to your user rights.
You will get 250 free executions for 25 days.

If you want to extend your trial, Click on "Renew Trial" button

To make any changes, please make sure your computer having an active internet connection.

License Manager

Company:* Global Software LLC Address
Country:® United Arab Emirates W Dubai. UAE.
State:® Dubai w

Primary Contact:* —_ )
TOUCHMATE HR. Managernent Sclution (HRPra)

Errail:*

Mobile Number:* Hope you have enjoyed the trial, 1
| If you wish to extend the trial, make sure you have already |
{ contacted TOUWCHMATE and received the pre-authorization for
License Keys the renewal,
If you have pre-authorization, press yes to proceed.

ES
License Ki e —— Activated On
‘ Yes ] Mo
N —

= Renew Trial Activate Key Cancel

If you received the pre-authorization for renewal, click "Yes".

Note:

>  Without activating the trial version on your computer, the system will
not allow you to access the software.

> 250 free executions for 25 days.

»  Text boxes marked as * are the mandatory field.

>  Before activation, make sure your computer having an active internet
connection.
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2.2.HOW TO USE LICENSE KEY

How to activate the license key on your computer

Settings > License Manager > Activate Key OR Tools > License
Manager > Activate Key

Follow the steps below to activate the license key on your computer:
In "Settings" menu, click on "License Manager".

Enter the company name.

Select country and state.

Enter the primary contact name, email and mobile number.

Enter the full address.

o U bk Wi

Click on ""Activate Key".

) Global Software LLC - License Manager = (| =

To make any changes, please make sure your computer having an active internet connection.

License Manager

Company:™ Global Software LLC Address
Country:* United Arab Emirates w Dubai. UAE.
State:™* Dubai ~

Primary Contact:* Sophia
Ermail:* sophia@alogalst.ae
Mobile Number:* +971123456789

License Keys = Bas Computer Clients

Ct ED

License Key = Target T_.. License Co._. License In __. Activated On

e —_
= Renew Trid .‘ Actiate Kev Cancel
o ———
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7. Enter the "License key" provided to you.
8. Click on "Activate".

) Global Software LLC - Activate License = O *
L, User Info
Company:™ Global Software LLC Address
Country:* United Arab Emirates Dubai, UAE.
State:® Dubai

Prirmary Contact:* Sophia
Mobile Number:®  +971123456789

Ermail:* sophia@aglogalst.ae
To proceed please make sure your computer having an active internet connection.
Activation Details

Activation Type:* LICENCE KEY
License Key:* 063CEEAE-8A4D-402D-A258-0D318D7D5BC7907NWKLOS|

@ Activate Cancel

Note:
»  Text boxes marked as * are the mandatory field.
> Before activation, make sure your computer having an active internet

connection.



