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1. HOW TO INSTALL?

How to install TOUCHMATE ODC Plus?
Installation of HR pro contains 3 major parts

1. Server installation

You can install this server setup on your dedicated system OR on your
server.

No need to install on each machine.

2. Client Installation
You have to install this client installation setup on each computer on
which you are planning to use the software.

3. Installing task manager
If you don't want to get any notifications you can skip this installation
process.

Notes:
>  We preferred to use the SQL server version 2017 OR above.
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1.1. SERVER INSTALLATION

Sever installation:
This needs to install on your server OR on the dedicated computer.
Follow below mentioned steps

1. Double click on the "ODCPlusServerX64" setup file.

=l TOUCHMATE Office Document Control - Data Server Setup b4

Welcome to the TOUCHMATE
Office Document Control -
Data Server Setup Wizard

The Setup Wizard will install TOUCHMATE Office Document
Control - Data Server on your computer. Click "Mext" to
continue or "Cancel" to exit the Setup Wizard.

You will get the above shown setup wizard.
Click on "Next".

2. If you don't have SQL Server on your machine, this provide you the au-
tomated SQL Server Express 2017 which is a free version of the SQL. If
you already have SQL server on your computer you can skip this
step.

We preferred to use SQL Server Management studio 2017 or above.
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Prerequisites

Select which prerequisites will be installed

Mame Required Found Action
B sqL server Express 2017 14.0.1000... Install

Advanced Installer

< Back Mext = Cancel

3. Installs SQL server Express 2017 on your machine.

»”

Installing prerequisites for TOWCHMATE HR Management

e Minda S '

<

Flease wait while the Setup Wizard installs prerequisites for TOUCHMATE HR
Management Solution - Data Server. This may take several minutes.

Status: Installing SQL Server Express 2017

Advanced Installer

Click on "Next".
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4. This setup wizard will install TOUCHMATE HR Management Solution - Data
server on your computer.

Welcome to the TOUCHMATE
HR Management Solution -
Data Server Setup Wizard

The Setup Wizard will install TOUCHMATE HR. Management
Solution - Data Server on your computer. Click "Next" to
continue or "Cancel" to exit the Setup Wizard.

Click on "Next".
5. Read the license agreement policy carefully.
S TOUCHMATE Office Document Control - Data Server Setup

End-User License Agreement

Please read the following license agreement carefully

License

1. Under this Agreaement the Vendor grants to the Licensee a non-
exclusive and non-transferable license (the “Licensa”) to use
TOUCHMATE Office Document Controel [ODCFPIus)

2. "sofoware” includes the executable computer programs and any
related printed, electronic and online documentation and any other
filas that may accompany the product.

O 1 accept the terms in the License Agreement
()1 do not accept the terms in the License Agreement

Advanced Installer

Click on "Next".
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6. Keep the default folder path. (No need to specify)

Sl TOUCHMATE Office Document Control - Data Server Setup —
- ’
Select Installation Folder
This is the folder where TOUCHMATE Office Document Contral - Data Server w... '

>

To install in this folder, click "Mext". To install to a different folder, enter it below or click
"Browsea".

Folder:
CWProgram Filesy TOUCHMATEWDDCPIus\Server®, Bronwsa, . .

Advanced Installer

Click on "Next".

7. If you are planning to use the Software in the same machine, don't have
to specify any server settings here simply click on next.
It automatically generates server setup on your computer.
Bl TOUCHMATE Office Document Control - Data Server Setup
SOL Database

Configure SOL Connection...

Server: | {local\ TOUCHMATE |

B Trusted Connection Aiindows integrated authentication

Username: |sa
PaSSWDr’d: | 2R EEEEEEEE
Database: | master »

Advanced Installer

Test Sl Connection < Back Cancel
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8. If you already have SQL Server Management studio 2017 or above. Point

your server and provide the credentials.
B TOUCHMATE Office Document Control - Data Server Setup

S0OL Database

Configure SCQL Connection...

Server: < (local TOUCHMATE

B Trusted Comnection (aindows integrated suthentication

Llsername: |sa
PaSSWDrd: |IIIIIIIIII
Database: | master —

Advanced Installer

Test Sgl Connection < Back Cancel

Click on "Next".
9. Now your system is ready to |nstaII the server setups.
S TOUCHMATE Office Document Control - Data Server Setup

»
Ready to Install

The Setup Wizard is ready to begin the TOLUCHMATE Office Document Contral - Data v
Server installation | |

Click "Install" to begin the installation. If you want to review or change any of your
installation settings, click "Back". Click "Cancel" to exit the wizard.

Advanced Installer

< Back [ " Install Cancel

Click on "Install".
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10. Click on "Finish" button to exit the setup wizard. _
= TOUCHMATE Office Document Control - Data Server Setup X

Completing the TOUCHMATE
Office Document Control -
Data Server Setup Wizard

Click the "Finish" bution to exit the Setup Wizard.

< Back Cancel

Note:
»  No need to install the server setup on each machine.
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1.2. CLIENT INSTALLATION

Client installation:

Install the client installation on each computer on which you are planning to
use the software.

Follow below mentioned steps:

1. Double click on the "ODCPlusClientX64" setup file.

S TOUCHMATE Office Document Control (ODCPlus) Setup X

Welcome to the TOUCHMATE
Office Document Control
(ODCPlus) Setup Wizard

The Setup Wizard will install TOUCHMATE Office Docurment
Confrol (ODCPIus) on your computer. Click "Mext" to continue
ar "Cancel" to exit the Setup Wizard.

Click on "Next".
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2. Click on "NEXT".

Prerequisites

Select which prerequisites will be installed

Mame Required Found A
B visual C++ Redistributable for Visual Studio 2012 Update 4 =64 11.0.6103... In

scdvanced Installer

= Back MNext = Cancel

3. Click on "Install" to install the below shown file.

ﬁ Microsoft Visual C++ 2012 Redistributable (x64) - 11.0.61... — *

Microsoft Visual C++ 2012
Redistributable (x64) - 11.0.61030

MICROSOFT SOFTWARE LICENSE TERMS |

MICROSOFT VISUAL C++ 2012 RUNTIME LIBRARIES

These license terms are an agreement between Microsoft Corporation (or
based on where you live, one of its affiliates) and you. Please read them.

B | agree to the license terms and conditions

Install Close
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4. Read the license agreement policy carefully.
I’_'
End-User License Agreement

Please read the following license agreement carefully ‘

>

License

1. Under this Agreement the Vendor grants to the Licensee a non-
exclusive and non-transferable license (the “Licensa!) to use
TOUCHMATE Office Document Control [ODCPlus)

2. "Softweare” includes the executable computar programs and amy
related printed, electronic and online documentation and any other
files that may accompany the product.

OI accept the terms in the License Agreement
'3:::1'1 do not accept the terms in the License Agreement

Advanced Installer

= Back Mext = l Cancel

Then click On "I accept the terms in the License agreement".
Click on "Next".

5. It will automatically create the folder path. (No need to specify)
-

»

Select Installation Folder

This is the folder where TOUCHMATE Office Docurment Control (ODCPus) will b... ‘
<

To install in this folder, click "Next", To install o a different folder, enter it below or click
"Browse".

Folder:

= WProgram Filesh\ TOUCHMATENODCR lushClientapp’, Browse. ..

Advanced Installer

< Back Mext = l Cancel
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6. Now your system is ready to install the client setups.
Click on "Install".

Sl TOUCHMATE Office Document Control (ODCPlus) Setup >
»”~
Ready to Install
The Setup Wizard is ready o begin the TOLUCHMATE Office Document Confrol y
(ODCPIUSY installation v

Click "Install" to begin the installation. If you want 1o review ar change any of your
installation settings, click "Back". Click "Cancel" to exit the wizard.

Advanced Installer

= Back [ -'IﬂSta” ] Cancel

7. Click on "finish" button to finish and exit from the setup wizard.

S TOUCHMATE Office Document Control (ODCPlus) Setup Pt

Completing the TOUCHMATE
Office Document Control
(ODCPlus) Setup Wizard

Click the "Finish" buthon to exit the Setup Wizard,

Launch TOUCHMATE Office Document Control (ODCPIus)
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8. After finishing the installation process, it will automatically create a
shortcut for the application on your desktop.

9. If you installed both the server and client on the same machine, you can
directly start using the TOUCHMATE HRPro.
The default user name is "admin" and password is "manager".

& Log In X
il

oDC

OFFICE DOCUMENTS CONTROL

Welcome! Please enter your user name and password below.

User Name: admin

Password:

Log In Cancel

10. Before using the application, make sure your machine has a valid
license key or you have a trial version of the software.
11. Please refer How to use trial version OR How to use License Key.
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1.3. INSTALLING TASK MANAGER

Installing task manager:
It is an optional setup. Which helps you to get notification.

Follow below mentioned steps:

1. Double click on the "ODCPlusTaskManagerX86" setup file.

¥, TOUCHMATE Office Document Control - Task Manager Setup X

Welcome to the TOUCHMATE
Office Document Control -
Task Manager Setup Wizard

The Setup Wizard will install TOUCHMATE Office Document
Contral - Task Manager on your computer, Click "Mext" to
confinue or "Cancel" to exit the Setup Wizard,

< Back Cancel

Click on "Next".
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2. Read the license agreement policy carefully.

End-User License Agreement

FPlease read the following license agreement carefully

License

1. Under this Agreement the Vendor grants to the Licensee a non-
exclusive and non-transferable license {the “Licensa”) to use
TOUCHMATE Office Document Control [ODCPIus)

2. "sofovare” includes the executable computer programs and any
related printad, electranic and online documentation and any other files
that may accompany the product.

O 1 accept the terms in the License Agresment

-::::Z-I do not accept the terms in the License Agresement

= Back Mext = l Cancel

Then click On "I accept the terms in the License agreement”.
Click on "Next".

3. It will automatically creates the folder path. (No need to specify)

»
Select Installation Folder

wasill v e s A

This is the folder where TOUCHMATE Office Document Contral - Task Manager ‘
<
]

To install in this folder, click "Mext". To install to a different folder, enter it below ar click
"Browese",

Folder:
CWProgram Files (868 TOUCHMATENDDCP lush\TaskManager®, Browse, ..

= Back MNext = l Cancel

Click on "Next".
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4. Now your system is ready to install the task manager setups.
Click on "Install".

¥ TOUCHMATE Office Document Control - Task Manager Setup pod
»

Ready to Install

The Setup Wizard is ready to begin the TOUCHMATE Office Docurment Control - Task ‘
ranager installation » "!

Click "Install" to begin the installation. If you want to reviesw ar change any of your
installation settings, click "Back". Click "Cancel" to exit the wizard.

< Back [ ‘ylr‘lstall ] Cancel

5. Click on "Finish button" to finish and exit the setup wizard.

¥, TOUCHMATE Office Document Control - Task Manager Setup x

Completing the TOUCHMATE
Office Document Control -
Task Manager Setup Wizard

Click the "Finish" button to exit the Setup Wizard.
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2. HOW TO ACTIVATE THE LICENSE

2.1.HOW TO USE TRIAL VERSION

Before activating the license, the license status on your computer is "Not
Licensed".

File Home View Tools Help
I | <~ -
7 Ll X
Refresh Reset View Close
Settings
E Records Navigatior C
Reports < @ opcrus  x
€ Home
12l Reports

v & Expiry List
|1 Establshment Card Expiry
Trade License Expiry
4 Tenancy Contract Expiry
B Business Code Expiry
E Channel Expiry
[[) Other Document Expiry
& Insurance Expiry
W Passport Expiry
[E] Residence Visa Expiry
[E3] national ID Expiry
251 Work Permit Expiry
f= Driving License Expiry
IE] Visit Visa Entry Expiry

2 Human Resources

& Organization
Properties

[ & Reports ]
£ Settings
Version: 23.1.13.0 Server: dbex-server.qguae.net Database: TMODCPlus_DEMO User: Admin I @) License Status: Not Licensedlﬁ Log Off

And also, you can't access any menu items. Even though you try to access
any menu items the following warning message will appear.
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How to use trial version of TOUCHMATE HR Pro

Settings > License Manager > Active Trial OR Tools > License Man-
ager > Active Trial

File Home  View Tools Help

< T ,
Refresh Reset View Close
Settings
A Records Navigation Close
Settings < Qe onCPLUS X o
[ Categories
2= Country
% Currency
& Bank
[ Global Settings
v & Securty
2 My Details
2, System User

@ License Manager

& Human Resources
& Organization
Properties

& Reports

I ¥ Settings I
&

Follow the steps below to activate the trial license on your computer:
In "Settings" menu, click on "License Manager".

Enter the company name.

Select country and state.

Enter the primary contact name, email and mobile number.

Enter the full address.

Click on ""Active Trial".

AN A
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@® Global Software LLC - License Manager — O >

To make any changes, please make sure your computer having an active internet connection.

License Manager

Company:*
Country:*
State:™

Primary Contact:™
Errail:*

Mabile Mumber:*

@ License Keys
IE_?

License Key = Target Type License Count

Global Software LLC Address
United Arab Emirates ~ Dubai, UAE.
Dubai ~

Sophia

sophia@globalst.ae

+971123456789

182 Computer Clients

-

Activate Trial ) # Activate Key Cancel

After activating the trial version,

File Home  View Tools Help

Ile| - .

R El X

Refresh Reset View Close

Settings
Edit View Records Navigation Close
Reports < @ oocrus x
@ Home

S| Reports

v & Expiry List

[E_] Establishment Card Expiry
Trade License Expiry
Tenancy Contract Expiry
Business Code Expiry
E Channel Expiry
Other Document Expiry
Insurance Expiry
Passport: Expiry
Residence Visa Expiry
National ID Expiry
Work Permit Expiry
Driving License Expiry
=| Visit Visa Entry Expiry
IE] Visit Visa Stay Expiry
&5 Entry Permit Entry Expiry

DDMEESSESEE > m

2 Human Resources
& Organization

Properties

[ & Reports ]

£¥ Settings

&

Version: 23.1.13.0 Server: dbex-server.qguae.net Database: TMODCPlus_DEMO User: Admin

I @ License Status: Trial 24 days/250 executions left Iﬁ Log Off A
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Now you are free to use all the menu options according to your user rights.
You will get 250 free executions for 25 days.

If you want to extend your trial, Click on "Renew Trial" button.

To make any changes, please make sure your computer having an active internet connection.

License Manager

Company:* Global Software LLC Address
Country:* United Arab Emirates W Dubai. UAE.
State:* Dubai -

Prirmary Contact:®[ — )
TOUCHMATE HR. Management Sclution (HRPro)

Ernail:*

Mobile Number:* Hope you have enjoyed the trial. L
If you wish to extend the trial, make sure you have already
| contacted TOUWCHMATE and received the pre-authorization for
License Keys the renewal.
If you have pre-authorization, press yes to proceed.

ES
License Ki e _ Activated On
l‘ Yes ] Mo
N ———

i Renew Trial Activate Key Cancel

If you received the pre-authorization for renewal, click "Yes".

Note :

»  Without activating the trial version on your computer the system will
not allow you to access the software.

» 250 free executions for 25 days.

»  Text boxes marked as * are the mandatory field.

> Before activation, make sure your computer having an active internet
connection.
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2.2.HOW TO USE LICENSE KEY

How to activate the license key on your computer

Settings > License Manager > Activate Key OR Tools > License
Manager > Activate Key

Follow the steps below to activate the license key on your computer:
In "Settings" menu, click on "License Manager".

Enter the company name.

Select country and state.

Enter the primary contact name, email and mobile number.

Enter the full address.

SN A

Click on ""Activate Key".

) Global Software LLC - License Manager — O pod

To make any changes, please make sure your computer having an active internet connection.

License Manager

Company:* Global Software LLC Address
Country:* United Arab Emirates ~ Dubai, UAE.
State:™ Dubai -

Prirmary Contact:® Sophia
Erril:* sophiz@glogalst.ae
Mobile Mumber:* +971123456789

License Keys gas Computer Clients

- B

License Key = Target T... License Co... License In .. Activated On

..
i Renew Triz .‘ Activate Ke*,r Cancel
T —
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7. Enter the "License key" provided to you.
8. Click on "Activate".

) Global Software LLC - Activate License

& User Info

Company:* Global Software LLC Address
Country:* United Arab Emirates Dubai, UAE.
State:™ Dubai

Primary Contact:® Sophia
Mobile Mumber:* +971123456789

Ermail:* sophiz@alogalst.ze

To proceed please make sure your computer having an active internet connection.

Activation Details

Activation Type:™ LICENCE KEY

License Key:* 063CEEAE-8A4D-402D-A258-0D318D7D5BC7907NWKLOS|
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Note:
»  Text boxes marked as * are the mandatory field.

0y Activate Cancel

»  Before activation, make sure your computer having an active internet

connection.



